CITY OF TITUSVILLE 

NEIGHBORHOOD SERVICES DEPARTMENT 
COVID19 EMERGENCY ASSISTANCE PROGRAM
PARTICIPATION NOTICE

	NAME:


	ADDRESS:

	ISSUED ON:



This Policy Notice has been issued by the City of Titusville Neighborhood Services Department (Program Administrator) to the resident identified above who may be eligible to participate in the COVID19 Emergency Assistance Program when implemented.  The Program was approved by City Council on April 28th to pay past-due rent or utility payments for those households impacted by the effects of the COVID-19 pandemic.  Funds are provided through a grant to the eligible applicant.  Funds provided for the program have been allocated to the City from the U.S. Department of Housing and Urban Development under the CARES Act and are expected to become available sometime in June or July.
Applicants seeking assistance must first attempt to receive relief from their landlord, lender, or utility provider before applying to the City’s program.  Applicants who have received relief from payment may be ineligible for assistance. Applicants will have to demonstrate the ability to pay the difference between the maximum assistance available and the balance due in order to be considered for assistance.  At no time will an applicant receive assistance above the true cost of the requested service.
Applicants are required to complete a pre-qualification application form provided by the City.  Applicants who are pre-qualified based upon the information provided on this form will receive an official application and instructions on how to proceed.

Under this program, the Program will make direct payments to the landlord and/or utility provider(s) on behalf of the eligible applicant.  The applicant must reside within the city limits of Titusville limits, and have been affected by COVID-19 resulting in income loss or reduction in income affecting their ability to pay these expenses.
The Program fully expects to have money available to provide assistance at the time this Notice is issued.  However, the City is under no obligation to the applicant, or any party until the Program Administrator or Provider has fully qualified the applicant to participate in the Program and funds are made available to the City.
Criteria for assistance
A) The applicant must reside within the city limits of Titusville.
B) The applicant must have experienced an income loss or reduction due to COVID-19 from job loss, furloughs, reduced wages, or social distancing beginning April 1, 2020.
C) The household must be at or below 80% of the current average median-income level for the Titusville-Melbourne-Palm Bay metropolitan statistical area.
D) If the past due utility bill or rent exceeds the maximum program funding limits then the application will be denied unless there is forgiveness from the provider or landlord for the difference, or the difference is paid by the applicant.
E) The Program will work with the appropriate utility provider(s) and/or landlord to execute all the necessary documents to secure payment.

F) Maximum assistance is provided for up to 3 months of past due statements.  For utilities, the Program will provide up to $1000.00 or the balance due, whichever is less.  For rent, the maximum monthly assistance is $1000.00, less any other assistance the tenant is receiving, up to three months or $3000.00, or the amount delinquent whichever is less.
G) Applicants will be responsible for any additional deposit requirements.

H) Applicants cannot have received duplicate services from another agency, federal government, non-profit, or received charitable donations for the monthly statement.
I) The applicant’s household liquid assets may not exceed $5,000. Liquid assets are defined as, but not limited to: savings accounts, checking accounts, certificates of deposit, treasury bonds, money market funds, saving bonds, etc.

2. Requirements for Applicant
· Supply information about the family’s income, assets, and other family circumstances that affect eligibility in a timely manner.
· Have the ability to secure funds in the amount of any difference between the full amount due and the amount of assistance. additional funds (if applicable).
3. Length of Assistance

Assistance under the Program is a one-time service and is not guaranteed.  Assistance may be denied if:

· The applicant is unable to produce funds to complete payment (if balance due is over program limit for assistance);
· The Applicant provides false information or commits any fraud in connection with the program, or fails to cooperate with the Program Administrator;

· Funds are not available for the program.
4. Equal Housing Opportunity

If an applicant has reason to believe that he/she has been discriminated against on the basis of age, race, color, creed, religion, sex, handicap, national origin, or familial status, they may file a complaint with the Neighborhood Services Department at (321) 383-3997.
	ISSUED BY NEIGHBORHOOD SERVICES DEPARTMENT:

	Name:


	Signature:

	Date:


	Telephone:

	RECEIVED AND ACCEPTED BY (applicant):

	Name:


	Signature:

	Date:


	Telephone:


