b IEM

Technology Solutions
for Community
Resilience

IEM is a leader in its field.
Specializing in advanced
strategies, technologies, &
solutions for critical missions

www.iem.com
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Largest Crisis
Management Firm
in the United States

Emergency Management, Homeland Security,
National Security, Law Enforcement, Public Health,
and Emerging Technology Solutions Provider

Managed in Disaster & COVID-19 Recovery Funds
using IEM software and tools

1000+ Projects Managed

COVID-19 Modeling Simulations Conducted in 2021

HUD, FEMA, SBA, HHS, DOD, DHS, DOI, DOC, DOE, 50
States, 4 Territories, D.C., Tribal Nations, the Private
Sector & International

Applying Technology To Disasters, Emergencies, & Other Risks

Team Members



IEM Software Products for Community Resilience

 Specialized software for state and local
grants management, housing programes,

and reimbursement programs:

o GrantWise™
o HousinglQ™
o RebatelQ™

» Waste, fraud and abuse analytics and
investigative case management software:
o CMS.IQ™

* Planning and collaboration software:
o Resilian™
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Our award-winning software is designed by practitioners
for ease of adoption and intuitive user workflows. All our
products harness the latest automation technologies and
modern features to save program managers time and
costs.



GrantWise™
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Project Performance by Category

Designed by grants managers, ] |
GrantWise™ offers leading-edge m
capabilities

Project Performance by Category
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« GrantWise™ supports the efficient and
effective business processes and
workflow management of grants
administration from initialization to
closeout.

GrantWise™ utilizes advanced
platform technologies for grants
management processing
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« GrantWise™ is a scalable low-code - n@a002020"0
solution checks all the boxes for grants
management processing needs.

GrantWise™ is built for rapid deployment and equips
« Easy to configure and adapt to program teams to quickly develop and launch tailored
individual grant programs. end-to-end workflows for grant-specific functions.
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Digital Transformation Services

* |EM helps state and local agencies:
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Configure cloud environments for
optimal data integration and
automation.

Digitize and streamline data collection

and analysis for faster decision-making.

Automate workflows to save time and
reduce costs with Al.

Design data sharing strategies for
multi-program and -jurisdictional
coordination.

Migrate off legacy software with new
low-code applications and system
Integrations.

My Work Overview Maggie Sample

IEM'’s experienced team develops and maintains custom
software products for complex programs supporting a
variety of stakeholders and jurisdictions. Resilian™ is
specifically designed for configurability and customization
as agencies seek to transform their digital infrastructure.
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Data Visualization and Reporting

Decision-makers need data and information at
their fingertips to better serve their communities.
Our solutions deliver program insights with:

 GIS and mapping tools for detailed analysis.

« Custom web-portals for stakeholder
engagement.

 Built-in compliance and regulatory reporting
features.

* Push-button reporting for instant analysis of
programmatic data.

 Platform flexibility (PowerBI, Appian, Tableau,
etc.).
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Contact Us

Marion McFadden, Vice President

for Disaster Recovery
Marion.McFadden@iem.com

Technology and Solutions Group

Solutions@iem.com
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